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Material displayed in this user guide is for informational purposes only.

Access to OH|TAX eServices logged-in user features require an OH|ID. If you have an OH|ID account, please
use your username and password to Log In on the OH|TAX eServices homepage. (Skip to Create OH|TAX

eServices Profile)

If you do not have an OH|ID account, please click the Log in or Create an OH|ID Account hyperlink on the
OH|TAX eServices homepage, then select the Create Account button. You will be redirected to the Create
OH|ID Account web page and should follow the instructions to create an account.

NOTE: Full registration is a 2-Step process, and you must complete both steps to access your OH|TAX
eServices account.

Professional preparers, must provide their:

e FEIN
e PTIN
e EFIN - if delegating client access to other preparers in their firm

OH|ID REGISTRATION

STEP 1 - To login to OH|TAX eServices, you will need an OH|ID account. After your initial sign in to OH|ID,
you will be redirected to the OH|TAX eServices registration page.

1. Click onthe Login or Create an OH|ID Account hyperlink.

-] Login or Creste sn DMID Accoent
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Payments Check My Refund Status Self Help
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2. The OH|ID login screen displays if you already have an OH|ID enter your username, password and

click the Log in button, then you will be redirected the OH|TAX eServices registration page. (Skip to
Create OH|TAX eServices Profile) If you do not have a OH|ID, click the Create Account button.

8 OH|ID

Ohio's Digital Identity. One State. One Account.

Register once, use across many State of Ohio websites

( Create Account )

LogIn

OH|ID

Password Q

Forgot OH|ID? | Forgot password? | Get login help

Find out more about OH|ID >
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3. The Email Verification screen displays, enter, and confirm your email address. Click the Send PIN
button.

Create OH|ID Account Email Verification
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4. Email Verification PIN screen displays, check your email, enter your PIN number, and click the Verify
button. When you see the Verified message, click the Next button.

Croate OH|ID Account Email Verification
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5. Personal Info screen displays, enter your first name, last name, date of birth, and the last 4 digits of
the social security number is an optional field.

Croate OH|ID Account Personal Info
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6. Pick a Username screen displays. Create a username and click the Next button. The requirements for
the username are shown on the screen.

Croate OH|ID Account Pick a Username

Lhsmams Esquirsmenat

G Ernail Werification

& DT e BT AR el PR
s [asratmart o pad in o epocial charoer
ﬁ Personal Info = Carrt pontsin anky mimser
= = - i e oS gt bl Chatition
@ rickavsermame Vi
4 | Creabe Password
ACESiing Ridanvery
B Terms & Conditions

Privacy botics snd Poliches

Page 5 of 14 Ohio Department of Taxation | Individual & School District Income Tax Revised October 2023



cﬁm Department of
e Taxation

OH|TAX eServices User Guide

7. Create Password screen displays. Enter and confirm your password, then click the Next button. The
requirements for the password are shown on the screen.
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8. Account Recovery screen displays to set up an additional mobile/text message account recovery
method. Enter your phone number and click the Send PIN button or you can click the skip this step

hyperlink.

Croate GH|ID Account

& Email veritication
& Feranatinio

& Ficka Username
& Create Password

a Acoounl Recovery

L Terms & Conditions

Account Recovery
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9. Terms & Conditions screen displays. Check the | agree checkbox and answer the question to confirm

you are not a robot. Click the Verify button, Verified message will be shown, and click the Create

Account button.

Create OH|ID Account

& Emadl Verifeation
Q‘ Persanal Info

a‘ Pick & Username
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10. Check your Email screen displays. Once you receive your confirmation email, click the log in to
OH|ID hyperlink.
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11. You will be redirected to the OH|ID login screen. Enter your OH|ID username and password.

& OH|ID

Ohio's Digital Identity. One State. One Account.

Register once, use across many State of Ohio websites

( Create Account )

LogIn

OH|ID

Password by

Forgot OH|ID? | Forgot password? | Get login help

Find out more about OH|ID >
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12. You will be directed to add a second verification method to your account. The 2-Step verification

process allows you to set up a second method of accessing your account and provides additional
security.

8 OHI|ID

Add a second verification methed 1o your account

Chio.gow
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13. Select your second verification method from the list and complete the set up. After you have
completed this process, you will be able to log in to your OH|TAX eServices account.

@ O0H|ID

2-Step Verification Enrollment

Status: U of 2 required methods sotup

1BM Security Verify ape

e x : : Add Denica
Ve ify with a simple tap on your i05 o Android device
wilh the [3M Security Verity app
Authenticator app
satup

Wersify with a one-lime actess coue thal is genenated by
an authenticator app on your mobile phone or tablet.

Text massage
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STEP 2 - After you have created your OH|ID, you will be redirected to the OH|TAX eServices Registration

Reason screen.

1. Mark the checkbox for My clients -  am a CPA or a tax preparer working on behalf of a firm and want to
manage taxes on behalf of my clients. You can also mark the checkbox for Myself - I want to have
access to my own tax information with this profile if you want to see both your personal and your

client information.

Create an OH|[TAX Profile

Registration Reason

(D Which ol the Sallowsng 83 pou wara b inClode i This profileT Seleo o8 Tl apply
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2. Create and OH|TAX Profile screen displays. Enter your information into the form and click the Next
button. Elements marked with * are required.

Create an OH|TAX Profile

Your Identity Informaticn

Your Mailing Address

3. Preparer Information screen displays. If you select No, click the Next button, and continue to Step 5.
If you select Yes, continue to Step 4.

£  Hame

Create an OH|TAX Prafile

Preparer Information
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4. Select Yes and a form for inputting Firm Information displays. Complete the form and click the Next
button.

Create an OH|TAX Profile

...a o .a. a.

Preparer Information

Firm Information

Firm Address
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5. Review screen displays, verify information, and click the Submit button.

@' TAx eSenioes

Hame

Create an OH|TAX Profile

° e L L] 2

Review

Cancel

6. Confirmation screen displays, click the OK button.

Can | help?
< Home

Confirmation

Your registration reguest has been submitted. Your confirmation code is tqbwdf.

7. Dashboard displays.

@ TAX eservices

Welcome, tpreparer

day, Sep 71, 2023 1:23:22 F

Manage My Profile

Payments (3@ self Help =] Respond to a Notice
Submita payment by electranic check or credit/debit card. View tutarials and videos to assist with navigating OH|TAX. Respond to a request for information, bill, or assessment.

» Makea payment > View tutorials > Respond to a letter, bill, or assessment

) Access Management LJ] Messages

view and manage access

{1 Submissions

View and send messages. Search for previous submissions.

> Reguest access toanather account > Send a message > Search submissions

> Submitaccess PIN
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