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OHID ACCOUNT CREATION (1 of 5)

Begin at the OHID login page https://ohid.ohio.gov/. 

From the login page, press the “Create Account” 

button.

2 Select “Create Account” to begin the OHID 

account creation process.

Enter an active email address to continue creating 

an account.
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https://ohid.ohio.gov/


OHID ACCOUNT CREATION (2 of 5)

After entering an email

address, a PIN will be

sent to that email

address.

Enter the PIN provided 

on the email 

verification screen and 

select “Verify.”

Note: If you do not 

receive the PIN 

immediately, request 

a new PIN using the 

“Send a new PIN” link.

4

Enter a Legal First Name, Last Name, and Date of Birth in 

MM/DD/YYYY format to continue.

Note: Last 4 of Social Security number is an optional field.
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OHID ACCOUNT CREATION (3 of 5)

6 Create a username for the 

OHID account.

Note: The username must 

be between 6-64 

characters, cannot start or 

end with a special 

character, cannot contain 

only numbers, and may 

only contain . _ - @ as 

special characters.

7 Create and confirm a 

password for the OHID 

account.

Note: Passwords must

be between 8-30

characters; must contain

at least one upper case

letter, lower case letter,

number, and special

character; and cannot

contain the user’s first

name, last name, 

username, or OHID.
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OHID ACCOUNT CREATION (4 of 5)

8a

8 Enter an active mobile 

phone number to 

enable optional account 

recovery.

Select “Send PIN” to 

send a PIN to the 

mobile phone number.

Enter the PIN to verify 

your mobile phone.

9 Check the “I Agree” box 

under the "Terms & 

Conditions" section 

and answer the 

“Confirm you are not a 

robot” question.

Next, select “Verify,” 

and then “Create 

Account.”
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OHID ACCOUNT CREATION (5 of 5)
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11 Log in to OHID using the 

new OHID username 

and password.

11

Verify receipt of the 

account creation email, 

then navigate back to 

the “Check your Email” 

page and select the 

“log in to OHID” 

hyperlink.

Note: Customers

can also go directly

to ohid.ohio.gov

and log in on the

OHID login page.

https://ohid.ohio.gov/


MULTI-FACTOR 

AUTHENTICATION

Setting up multi-factor 

authentication (MFA) enrollment



MFA REGISTRATION OPTIONS (1 of 2)
There are four options available for MFA Registration. Please register 
for at least two MFA options.

• The SMS verification option 

sends the user a one-time 

access code to their phone 

via text message.

• Users must select an active 

mobile phone number.

• For text message and phone 

call verification to be

counted as separate

methods, users cannot use

the same phone number for

both options.

• The Email verification option 

sends the user an email 

containing a one-time 

verification code to the 

email address they used to 

set up MFA.

• Users should use an active 

email account they have 

access to.

SMS Text 

Message

An SMS text with a PIN 

will be sent to the 

user’s phone number.

Email

A PIN will be sent 

to the user’s email 

associated with the 

OHID account.

Level of 

Difficulty: LOW LOW

It is recommended to choose a combination of phone-based and email 

options just in case you do not have multiple cell phones or lose your 

phone.



MFA REGISTRATION OPTIONS (2 of 2)
There are four options available for MFA Registration. Please register for 
at least two MFA options.

• The Phone Call verification 

option places an 

automated phone call to 

the user’s phone number.

• Users must select an active 

phone number.

• For text message and

phone call verification to

be counted as separate 

methods, users cannot use 

the same phone number

for both options.

Phone Call

An automated call 

will be made to the 

user’s phone 

number.

IBM Verify App

User is given the option 

to authenticate through 

PIN displayed in app 

and an in-app push 

button option.

MEDIUM

• The IBM Verify verification 

app will send a push 

notification when 

selected as the MFA 

option.

• The IBM Verify app is free

in both the Google Play

and Apple App stores.

Level of 

Difficulty: LOW

It is recommended to choose a combination of phone-based and email 

options just in case you do not have multiple cell phones or lose your 

phone.



2-STEP VERIFICATION ENROLLMENT (1 of 3)

Visit OHID.ohio.gov 

and log in using your 

OHID and password.

Note: You can only 

enroll in 2-Step 

Verification options on 

the OHID website.

Select “Account Settings” then select “2-Step Verification.”
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Select “Configure.”

Select “Add new method +.”
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2-STEP VERIFICATION ENROLLMENT (2 of 3)



2-STEP VERIFICATION ENROLLMENT (3 of 3)

You will see all verification methods appear on the screen 

for selection.
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Note: You will need to set up 2 methods of verification. It is 

recommended that you select one phone-based option (phone 

call or text) and one email option.
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